NOTICE OF NONDISCRIMINATION
Discrimination is Against the Law

Total Health of Vero Beach complies with applicable Federal civil rights laws and does
not discriminate on the basis of race. color, national origin, age. disability. or sex. This
Practice does not exclude people or treat them differently because of race. color, national
origin, age, disability. or sex.

Total Health of Vero Beach:

Provides free aids and services to people with disabilities to communicate effectively
with us, such as:

o Qualified sign language interpreters;

o Written information in other formats (large print. audio. accessible electronic
formats. other formats).

Total Health of Vero Beach Provides free language services to people whose primary
language is not English, such as:

o Qualified interpreters; or

o Information written in other languages.

[f you need these services, contact Dr. Thomas Harmody.

[f you believe that This Practice has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability. or sex, you can
file a grievance with: Dr. Thomas Harmody.2006 32" Ave. Vero Beach, FL 32960, 772-
778-2225, 772-778-0304, www. TotalHealthofVeroBeach.net. You can file a grievance in
person or by mail, fax, or email. You can also file a civil rights complaint with the U.S.
Department of Health and Human Services. Office for Civil Rights electronically through
the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of
Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH
Building. Washington. DC 20201, 1-800-868-1019, 800-537-7697 (TDD).

Complaint forms are available at http:// www.hhs.gov/ocr/office/file/index.htm] .

Have a disability? Speak a language other than English? Call to get help for free.

Espaiiol (Spanish): ATENCION: si habla espafol. tiene a su disposicion servicios
gratuitos de asistencia lingtiistica.

Kreyol Ayisyen (French Creole): ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd
pou lang ki disponib gratis pou ou.

Tiéng Viét (Vietnamese): CHU Y: Neu ban noi Tiéng Viét, c6 cac dich vy hd trg ngon
ngtr mién phi danh cho ban.



Portugués (Portuguese): ATENCAO: Se fala portugués. encontram-se disponiveis
servigos linguisticos, gratis.

FLEHX (Chinese): I8 : MBIEFEHRAEEDX, BALAEESE

. BHE,

EBNAR 75

il

Francgais (French): ATTENTION : Si vous parlez frangais, des services d'aide
linguistique vous sont proposés gratuitement.

Tagalog (Tagalog — Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.

Pycckuit (Russian): BHUMAHUE: Ecnu Bbl roBopuTe Ha pyCCKOM SI3bIKE, TO BaM
JIOCTYIIHBI OECIUIATHBIC YCIYTH MepeBo/ia.

iyl (Arabic): sl sacl dl cilaa & L8 i alll , SO Cha A @ K1Y AL gale s

Italiano (Italian): ATTENZIONE: In caso la lingua parlata sia l'italiano, sono
disponibili servizi di assistenza linguistica gratuiti.

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen. stehen Thnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfiigung.

gt 0of (Korean): 2|3t 2 0|2 AN B6tAl = Z2.00 XY MHAE a2
Ol &St = AS LG HoE a3 FHAL

Polski (Polish): UWAGA: Jezeli méwisz po polsku, mozesz skorzystaé z bezplatnej
pomocy jezykowej.

w2l (Gujarati): @Y il: %) ANl ilddl &\, dl [ =15 N S
Ad 1] dHRL HIe@BUHLY €9,

Mg (Thai): \5au:
Ay InaaadIusalduinshamdanionen lews



The FCA
§1557 of the Affordable Care Act and Nondiscrimination Rule Compliance Manual
Sample Forms

Following are two sample forms to be used in your office, along with the Notice
to be posted on the Homepage of your Website. The Notice of Nondiscrimination must
be posted and used on your website and social media. The Statement of
Nondiscrimination is to be used for significant publications and significant
communications that are small-size (i.e. post cards. trifolds)

You must complete the information in brackets [ |. below.



